Terms of Use

Last updated: 16 Oct 2019
The material contained on this website contains general information only.

Neither the transmission of any material, nor the receipt of any material, is intended to create,
nor should such transmission or receipt be taken as creating, a contractual relationship
between us (BrightBox Group) and the website visitor (you).

Governing law

The material on this website resides on a server in the United Kingdom. The law applicable
to use of the material and to disputes arising out of the material is the law of England and
Wales.

Copyright in material on this site

Unless indicated to the contrary, copyright or other intellectual property rights in the material
on this site is owned by or licensed to BrightBox Group. Except as provided by any relevant
legal provision, no part of any of this material may be reproduced, adapted, stored in a
retrieval system or transmitted without the prior written permission of the copyright owner.
You may do the following with the material on this site, unless otherwise indicated:

e store a reproduction of the material on your local computer for the sole purpose of
viewing the material; and
» print hard copies of the material for informational, non-commercial use;

All other rights are reserved.

Intellectual property rights notice

All trademarks, service marks, trade names and logos contained on this website belong to
their respective owners.

Limitations and exclusions

Any liability incurred in relation to material on this website is limited to the resupply of the
material, or the reasonable cost of having the material resupplied. Under no circumstances
will BrightBox Group be liable for any incidental, special or consequential damages,
including damages for loss of business or other profits arising in relation to your use of the
material.

Changes are made periodically to the material, and the material could include technical
inaccuracies or typographical errors. BrightBox Group makes no warranties or
representations regarding the quality, accuracy, completeness, merchantability or fitness for
purpose of any material.



BrightBox Group does not warrant or represent that the material will not cause damage, or is
free from any computer virus of any other defects or errors. BrightBox Group is not liable to
users of the material for any loss or damage however caused resulting from the use of the
material.

Accessibility

This website has been designed to be as usable and accessible as possible by a wide variety of
users, using a wide variety of devices and browsers to access it.

Cookie Policy

This is the cookie policy for BrightBox Group

As is common practice with almost all professional websites this site uses cookies, which are
tiny files that are downloaded to your computer, to improve your experience. This page
describes what information they gather, how we use it and why we sometimes need to store
these cookies. We will also share how you can prevent these cookies from being stored
however this may downgrade or 'break’ certain elements of the sites functionality.

For more general information on cookies see the Wikipedia article on HTTP Cookies.

How we use cookies

We use cookies for a variety of reasons detailed below. Unfortunately in most cases there are
no industry standard options for disabling cookies without completely disabling the
functionality and features they add to this site. It is recommended that you leave on all
cookies if you are not sure whether you need them or not in case they are used to provide a
service that you use.

Disabling cookies

You can prevent the setting of cookies by adjusting the settings on your browser (see your
browser Help for how to do this). Be aware that disabling cookies will affect the functionality
of this and many other websites that you visit. Disabling cookies will usually result in also
disabling certain functionality and features of this site. Therefore it is recommended that you
do not disable cookies.

The cookies we set

o Email newsletters related cookies
This site offers newsletter or email subscription services and cookies may be used to
remember if you are already registered and whether to show certain notifications
which might only be valid to subscribed/unsubscribed users.

e Orders processing related cookies
This site offers e-commerce or payment facilities and some cookies are essential to
ensure that your order is remembered between pages so that we can process it
properly.

o Downloads related cookies
From time to time we offer users downloads and resources to provide you with



interesting insights, helpful tools, or for us to understand our user base more
accurately. These downloads may use cookies to remember who has already
downloaded or to provide you with accurate results after you change pages.
Forms related cookies

When you submit data through a form such as those found on contact pages or
comment forms cookies may be set to remember your user details for future
correspondence.

Third party cookies

In some special cases we also use cookies provided by trusted third parties. The following
section details which third party cookies you might encounter through this site.

This site uses Google Analytics which is one of the most widespread and trusted
analytics solution on the web for helping us to understand how you use the site and
ways that we can improve your experience. These cookies may track things such as
how long you spend on the site and the pages that you visit so we can continue to
produce engaging content.

For more information on Google Analytics cookies, see the official Google Analytics page.

Third party analytics are used to track and measure usage of this site so that we can
continue to produce engaging content. These cookies may track things such as how
long you spend on the site or pages you visit which helps us to understand how we
can improve the site for you.

From time to time we test new features and make subtle changes to the way that the
site is delivered. When we are still testing new features these cookies may be used to
ensure that you receive a consistent experience whilst on the site whilst ensuring we
understand which optimisations our users appreciate the most.

As we sell products it's important for us to understand statistics about how many of
the visitors to our site actually make a purchase and as such this is the kind of data
that these cookies will track. This is important to you as it means that we can
accurately make business predictions that allow us to monitor our advertising and
product costs to ensure the best possible price.

We use GoSquared for site analytics and to support clients through live chat.

Cookies used by the GoSquared Analytics service

gs u {PROJECT TOKEN} — This is used for tracking device information when
browsing. This cookie lasts for 2 years.

gs p {PROJECT TOKEN} — This keeps track of a visitor's previously viewed page
throughout their browsing session. This cookie lasts for a max of 60 seconds or until
the next pageview, whichever is sooner.

gs v_{PROJECT TOKEN} — This is used for storing the ID assigned when you
identify a visitor for Customer Data Hub and Live Chat. This cookie has an expiry
time of 2 years.

Cookies used by GoSquared Assistant and Live Chat



o gschat au — for authenticating with the GoSquared Live Chat service.



