PRIVACY POLICY

www.inspiredcrew.com (our website) is provided by Inspired Crew Ltd (‘we’, ‘our’ or ‘us’). We are the
controller of personal data obtained via our website, meaning we are the organisation legally responsible for
deciding how and for what purposes it is used.

Please read this privacy policy carefully as it contains important information on who we are and how and why
we collect, store, use and share any information relating to you (your personal data) in connection with your
use of our website. It also explains your rights in relation to your personal data and how to contact us or a
relevant regulator in the event you have a complaint.

We collect, use and are responsible for certain personal data about you. When we do so we are subject to
the UK General Data Protection Regulation (UK GDPR). We are also subject to the EU General Data
Protection Regulation (EU GDPR) in relation to goods and services we offer to individuals in the European
Economic Area (EEA).

This privacy policy is divided into the following sections:

. What this policy applies to

. Personal data we collect about you

. How your personal data is collected

. How and why we use your personal data
. Marketing

. Who we share your personal data with

. How long your personal data will be kept
. Transferring your personal data out of the UK and EEA
. Cookies

. Your rights

. Keeping your personal data secure

. How to complain

. Changes to this privacy policy

. How to contact us

What this policy applies to

This policy relates to how we collect personal data from you - in person, by telephone, text or email and/or
via our Website.

Personal data we collect about you
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The personal data we collect about you depends on the particular activities carried out. We may collect and
use the following personal data about you:

Name and contact information, including email address and telephone number
Nationality

Date of Birth

Your personal or professional interests

Your professional online presence, eg LinkedIn profile

Information about how you use our website, IT, communication and other systems

We collect and use this personal data for the purposes described in the section ‘How and why we use your
personal data’ below.

Personal data provided by you

As part of the recruitment process, we may ask you for further personal information in order to perform our
services. We may request the following from you:

Professional Qualifications

Safety Certificates — STCW95/2010

ENG1 medical

CV (including employment history)

Job preferences, including role, geographical locations and salary
References

Details of education

Passport / Visa's

Seamans Discharge Book

Current Location

Criminal record checks and security clearance for certain positions

Anything specific requested by a potential employer

The legal basis for us collecting and holding this data is legitimate business interest and we will hold this data
in line with our retention policy.

Third Parties

We may also collect data from third parties including but not limited to:

LinkedIn and other social media sites
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. References
. Referrals

The legal basis for us collecting and holding this data is a legitimate business interest and we will hold this
data in line with our retention policy.

Non-Personal Information

We may also collect non-personal information, such as website usage data, |IP address, geographical
location, length of visit, browser type, and operating system, to analyse user behaviour, to optimize website
use and enhance security.

How your personal data is collected

We collect most of this personal data directly from you—in person, by telephone, text or email and/or via our
website. However, we may also collect information directly:

. from a third party with your consent

. from cookies on our website—for more information on our use of cookies, please see our cookie
policy

. via our IT systems.

We collect personal data from you:
. directly, when you enter or send us information

. indirectly, such as your browsing activity while on our website; we will collect information indirectly
using the technologies explain in the section on ‘Cookies below.

How and why we use your personal data

We collect basic personal information relating to our recruitment services. We ask for more detailed
information as part of the recruitment process to assess your eligibility for a role, including previous work
experience and geographic location.

Under data protection law, we can only use your personal data if we have a valid reason, eg:

. where you have given consent
. to comply with our legal and regulatory obligations
. for our legitimate interests or those of a third party

A legitimate interest is when we have a business or commercial reason to use your information, so long as
this is not overridden by your own rights and interests. We will carry out an assessment when relying on
legitimate interests, to balance our interests against your own. You can obtain details of this assessment by
contacting us (see ‘How to contact us’ below).

We use your personal data for:

. providing services to you
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. customise our website and its content to your particular preferences based on a record of your
selected preferences or on your use of our website

. communications with you not related to marketing, including about changes to our terms or policies
or changes to the services or other important notices

. updating and enhancing customer records

. marketing our services to existing and former customers

. protecting the security of systems and data

. to enforce legal rights or defend or undertake legal proceedings

. external audits and quality checks, eg for the audit of our accounts

See ‘Who we share your personal data with’ for further information on the steps we will take to protect your
personal data where we need to share it with others.

Marketing

We may use your personal data to send you updates (by email, text message, or telephone) about our
services, including exclusive offers, promotions or new services. We have a legitimate interest in using your
personal data for marketing purposes (see above ‘How and why we use your personal data’). This means
we do not usually need your consent to send you marketing information. However, where consent is needed,
we will ask for this separately and clearly.

You have the right to opt out of receiving marketing communications at any time by contacting us at
info@inspiredcrew.com.

We may ask you to confirm or update your marketing preferences if you ask us to provide further services in
the future, or if there are changes in the law, regulation, or the structure of our business.

We will always treat your personal data with the utmost respect and never sell it with other organisations for
marketing purposes.

For more information on your right to object at any time to your personal data being used for marketing
purposes, see ‘Your rights’ below.

Who we share your personal data with

As a recruitment agency our role is to share candidate information with prospective employers with your
consent. Outside of this, we will only share personal information with others when we are legally permitted to
do so. We do not sell your data to any third parties.

Collection of data alone does not permit us to send information third parties. In order to perform our
recruitment services, we will ask for your permission in order to share information to third parties as part of
the recruitment process, including passing candidate details to prospective employers.

We routinely share personal data with:

. third parties we use to help deliver our services to you; and
. other third parties we use to help us run our business, eg website hosts and website analytics
providers.
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We or the third parties mentioned above may occasionally also need to share personal data with external
auditors, eg in relation to the audit of our accounts, in which case the recipient of the information will be bound
by confidentiality obligations.

If you would like more information about who we share our data with and why, please contact us (see ‘How
to contact us’ below).

How long your personal data will be kept
We will not keep your personal data for longer than we need it for the purpose for which it is used.

We have a legitimate business interest to keep your personal information securely stored for as long as we
need it to provide you with the services you want from us.

We will only retain your personal data for as long as necessary to fulfil the purposes we collected it for,
including for the purposes of satisfying any legal, accounting, or reporting requirements. Our standard
retention period for potential candidate data is 7 years.

When deciding what the correct time is to keep the data, we look at its amount, nature and sensitivity, potential
risk of harm from unauthorised use or disclosure, the processing purposes, if these can be achieved by other
means and legal requirements.

In some circumstances we may anonymise your personal data for research or statistical purposes in which
case we may use this information indefinitely without further notice to you.

Transferring your personal data out of the UK and EEA

The EEA, UK and other countries outside the EEA and the UK have differing data protection laws, some of
which may provide lower levels of protection of privacy.

It is sometimes necessary for us to share your personal data to countries outside the UK and EEA. In those
cases we will comply with applicable UK and EEA laws designed to ensure the privacy of your personal data.

Under data protection laws, we can only transfer your personal data to a country outside the UK/EEA where:

. in the case of transfers subject to UK data protection law, the UK government has decided the
particular country ensures an adequate level of protection of personal data (known as an ‘adequacy
regulation’) further to Article 45 of the UK GDPR;

. in the case of transfers subject to EEA data protection laws, the European Commission has decided
that the particular country ensures an adequate level of protection of personal data (known as an
‘adequacy decision’) further to Article 45 of the EU GDPR,;

. there are appropriate safeguards in place, together with enforceable rights and effective legal
remedies for you, or

. a specific exception applies under relevant data protection law.

Where we transfer your personal data outside the UK we do so on the basis of an adequacy regulation or
(where such is not available). The company will take steps necessary to ensure your data is treated securely
and in accordance with this privacy policy and will not transfer your personal data to an organisation or country
unless there are adequate security controls in place.
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Any changes to the destinations to which we send personal data or in the transfer mechanisms we use to
transfer personal data internationally will be notified to you in accordance with the section on ‘Change to this
privacy policy’ below.

Cookies

A cookie is a small text file which is placed onto your device (eg computer, smartphone or other electronic
device) when you use our website. We use cookies on our website.

For further information on cookies, please see our cookie policy.
Your rights

You generally have the following rights, which you can usually exercise free of charge:

. access to a copy of your personal data
. correction (also known as rectification) if you see a mistake in your personal data
. erasure (also known as the right to be forgotten) if you require us to delete your personal data — in

certain situations

. restriction of use if you require us to restrict use of your personal data in certain circumstances, eg if
you contest the accuracy of the data

. data portability, the right to receive the personal data you provided to us, in a structured, commonly
used and machine-readable format and/or transmit that data to a third party—in certain situations

. the object to use at any time to your personal data being used for direct marketing

. not to be subject to decisions without human involvement is your right not to be a subject to a decision
based solely on automated processing

For further information on each of those rights, including the circumstances in which they do and do not apply,
please contact us (see ‘How to contact us’ below). You may also find it helpful to refer to the guidance from
the UK’s Information Commissioner on your rights under the UK GDPR.

If you would like to exercise any of those rights, please email, call or write to us—see below: ‘How to contact
us’. When contacting us please:

. provide enough information to identify yourself and any additional identity information we may
reasonably request from you, and

. let us know which right(s) you want to exercise and the information to which your request relates.
Keeping your personal data secure

We have appropriate security measures to prevent personal data from being accidentally lost, or used or
accessed unlawfully. We limit access to your personal data to those who have a genuine business need to
access it.

We also have procedures in place to deal with any suspected data security breach. We will notify you and
any applicable regulator of a suspected data security breach where we are legally required to do so.

How to complain
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Please contact us if you have any queries or concerns about our use of your information (see below ‘How to
contact us’). We hope we will be able to resolve any issues you may have.

You also have the right to lodge a complaint with the Information Commissioner.

The Information Commissioner may be contacted at https://ico.org.uk/make-a-complaint or by telephone:
0303 123 1113.

Changes to this privacy policy

We may change this privacy policy from time to time—when we make significant changes we will take steps
to inform you.

How to contact us

You can contact us by email if you have any questions about this privacy policy or the information we hold
about you, to exercise a right under data protection law or to make a complaint.

Our contact details are shown below:

Our contact details

info@inspiredcrew.com
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