
Privacy and Cookies Policy 

Welcome to the Lennoxvale privacy and cookies policy. We respect your privacy and are commited 
to protec�ng your personal data. 

Lennoxvale acts as an employment agency and an employment business. Lennoxvale must process 
personal data (including sensi�ve personal data) so that we can provide these services and run our 
business. In doing so, Lennoxvale acts as a data controller. 

This policy will inform you how we look a�er your personal data; 

when you interact with us as one of our customers or suppliers (or as an employee or representa�ve 
of same); 

when you visit our premises; 

when you visit and use our website (regardless of where you visit it from), currently 
www.lennoxvale.com and www.lennoxvale.co.uk, as a customer, supplier, or otherwise; 

if we otherwise process your personal data, including informa�on you provide on an applica�on or 
registra�on form, or which we may collect from other sources such as online job boards and other 
professional networks. 

1. IMPORTANT INFORMATION / WHO WE ARE  

Purpose of this privacy policy 

It is important that you read this privacy policy together with any other privacy policy or fair 
processing policy we may provide from �me to �me when we are collec�ng or processing personal 
data about you so that you are fully aware of how and why we are using your data. This privacy 
policy supplements other no�ces and privacy policies and is not intended to override them. 

Controller 

Lennoxvale (registered in the UK under company number tbc) 

This privacy policy is issued on behalf of all en��es so when we men�on "Lennoxvale", "we", "us" or 
"our" in this privacy policy, we are referring to any or all companies to the extent they are 
responsible for processing your data. We will let you know which en�ty will be the controller for your 
data when you purchase a product or service with us. 

If you have any ques�ons about this privacy policy, including any requests to exercise your legal 
rights, please contact our Data Protec�on Officer(s) using the details set out below. 

Contact details 

Lennoxvale 

Name: Patrick McDonald (Data Protec�on Officer) 

Email address: info@lennoxvale.com 

Postal address: Titanic Suites, 55-59 Adelaide St, Belfast, BT2 8FE 

 

http://www.lennoxvale.com/
http://www.lennoxvale.co.uk/


If you are a ci�zen of the European Union and/or the United Kingdom, you have the right to make a 
complaint at any �me under the General Data Protec�on Regula�on (GDPR) to: 

The Informa�on Commissioner's Office (ICO), the UK supervisory authority for data protec�on issues 
(www.ico.org.uk), in respect of any processing carried out by us in the UK. 

The Data Protec�on Commission (DPC), the Irish supervisory authority for data protec�on issues 
(htps://www.dataprotec�on.ie/), in respect of any processing carried out by us in Ireland. 

We would, however, appreciate the chance to deal with your concerns before you approach the ICO 
or DPC so please contact us in the first instance. 

Changes to this Policy and Your Data 

We keep our privacy policy under regular review. This version was last updated on 31 March 2022.  

It is important that the personal data we hold about you is accurate and current. Please keep us 
informed if your personal data changes during your rela�onship with us. 

Third-party Links 

Lennoxvale’s website may include links to third-party websites, plug-ins and applica�ons. Clicking on 
those links or enabling those connec�ons may allow third par�es to collect or share data about you. 
We do not control these third-party websites and are not responsible for their privacy statements. 
When you leave our website, we encourage you to read the privacy policy of every website you visit. 

2. THE DATA WE COLLECT ABOUT YOU 

Personal data, or personal informa�on, means any informa�on about an individual from which that 
person can be iden�fied. It does not include data where the iden�ty has been removed (anonymous 
data). 

We may collect, use, store and transfer different kinds of personal data about you which we have 
grouped together as follows: 

Iden�ty Data includes first name, maiden name, last name, username or similar iden�fier, marital 
status, �tle, date of birth and gender. 

Contact Data includes billing address, delivery address, email address and telephone numbers. 

Financial Data includes bank account and payment card details. 

Transac�on Data includes details about payments to and from you and other details of products and 
services you have purchased from us. 

Technical Data includes internet protocol (IP) address, your login data, browser type and version, 
�me zone se�ng and loca�on, browser plug-in types and versions, opera�ng system and pla�orm, 
and other technology on the devices you use to access this website. 

Profile Data includes your username and password, purchases or orders made by you, your interests, 
preferences, feedback and survey responses.  

Usage Data includes informa�on about how you use our website, products and services. 

Marke�ng and Communica�ons Data includes your preferences in receiving marke�ng from us and 
our third par�es and your communica�on preferences. 



Telephone Recordings - Telephone conversa�ons may be recorded to improve training, to ensure a 
high level of consistent customer service, or otherwise as required in our legi�mate interests or to 
process contracts we have with you or your business. 

Technical Data - We may use certain technical services to gather technical data online whenever you 
use our website. You are not personally iden�fiable from any of the technical data we collect using 
such services. 

Social Media – where you have engaged us through social media facili�es such as LinkedIn or similar 
websites, we may receive profile informa�on about you which can include your name, address, 
telephone number(s) and/or your business contact details. This informa�on would be used to 
respond to your interest, to fulfil a request from you and/or to send you future informa�on, where 
you have given clear consent to do so. 

Publicly Available Informa�on – we may collect personal informa�on about you from publicly 
available sources, including social media sources such as LinkedIn. This can include your name, 
address and other publicly available informa�on. As far as possible, we ensure that where any third-
par�es are involved in supplying such informa�on, that they are compliant to do so. This may include 
credit reference agencies such as Experian, public registers such as the Companies House registry or 
the Electoral Register. 

This data will either be provided to us by you, collected by us from third par�es or publicly available 
sources, or collected via automated methods. 

We also collect, use and share Aggregated Data such as sta�s�cal or demographic data for any 
purpose. Aggregated Data could be derived from your personal data but is not considered personal 
data in law as this data will not directly or indirectly reveal your iden�ty. For example, we may 
aggregate your Usage Data to calculate the percentage of users accessing a specific website feature. 
However, if we combine or connect Aggregated Data with your personal data so that it can directly or 
indirectly iden�fy you, we treat the combined data as personal data which will be used in accordance 
with this privacy policy. 

We do not collect any Special Categories of Personal Data about you (this includes details about your 
race or ethnicity, religious or philosophical beliefs, sex life, sexual orienta�on, poli�cal opinions, trade 
union membership, informa�on about your health, and gene�c and biometric data) or informa�on 
about criminal convic�ons and offences. 

If you Fail to Provide Personal Data 

Where we need to collect personal data by law, or under the terms of a contract we have with you, 
and you fail to provide that data when requested, we may not be able to perform the contract we 
have or are trying to enter into with you (for example, to provide you with services). In this case, we 
may have to cancel a service you have with us, but we will no�fy you if this is the case at the �me. 

Cookies 

A Cookie is a small text file that is added to your device’s hard drive by a web server within our 
domain. Cookies cannot be used to run so�ware programs or add a virus to your device. They are 
unique to you and avoid you having to input the same informa�on and preferences each �me you 
visit our website. 

Our website servers automa�cally record 'log files' containing informa�on about the volume and 
characteris�cs of our website traffic (e.g. IP address, numbers of pages viewed, length of �me spent 



on our website). Log files are used to build pictures of how our website is used and help to monitor 
and improve the service provided by our website. You cannot be iden�fied from your log files. 

We also use Google Analy�cs to collect informa�on about traffic on our website, what type of device 
was used to view the website and the probable geographic loca�on of the visitor. To learn more 
about Google Analy�cs click here. 

3. HOW WE USE YOUR PERSONAL DATA  

We will only use your personal data when the law allows us to. Most commonly, we will use your 
personal data in the following circumstances: 

Where we need to perform the contract we are about to enter into or have entered into with you, to 
keep internal records for administra�on purposes related to such contracts, for the purposes 
contemplated in any separate terms of use for our website that you have entered into, including for 
the purposes set out in the “Our Standard Business Opera�ons” sec�on below. 

Where it is necessary for our legi�mate interests (or those of a third party) and your interests and 
fundamental rights do not override those interests. 

Where we need to comply with a legal or regulatory obliga�on. 

Generally we do not rely on consent as a legal basis for processing your personal data other than as 
set out below in rela�on to marke�ng. 

We may process your personal data for more than one lawful ground depending on the specific 
purpose for which we are using your data. Please contact us if you need details about the specific 
legal ground we are relying on to process your personal data. 

Our Standard Business Opera�ons: 

To provide the services that we contract to do so with you; 

To provide you with informa�on that you request from us; 

To confirm your iden�ty as a natural living person; and 

As part of our billing, payments and recovery processes.  

We may also use contact informa�on to no�fy you of any office closure, and how you may contact us 
should an emergency arise during the closure period. 

Marke�ng 

We may use your data to form a view on what we think you may want or need, or what may be of 
interest to you. This is how we decide which services and offers may be relevant for you (we call this 
marke�ng). 

You will only receive marke�ng communica�ons from us if you have opted to receive them. This 
includes where you have consented to being contacted by us by email or telephone. You can opt in 
or out over the phone, by email, or online. 

We strive to provide you with choices regarding personal data uses for marke�ng and adver�sing and 
currently use Microso� Office 365® and/or Mailchimp to manage our email correspondence. You can 
ask us to stop sending you marke�ng messages at any �me by following the opt-out links on any 
marke�ng message sent to you or by contac�ng us at any �me. 



Where you opt out of receiving these marke�ng messages, this will not apply to personal data 
provided to us as a result of a product or service purchase or any other transac�on. 

Change of Purpose 

We will only use your personal data for the purposes for which we collected it, unless we reasonably 
consider that we need to use it for another reason and that reason is compa�ble with the original 
purpose. If you wish to receive an explana�on as to how the processing for the new purpose is 
compa�ble with the original purpose, please contact us. 

If we need to use your personal data for an unrelated purpose, we will no�fy you and we will explain 
the legal basis which allows us to do so. 

Please note that we may process your personal data without your knowledge or consent, in 
compliance with the above rules, where this is required or permited by law. 

Legal Requirements 

We will keep and use your data in terms of any legal or regulatory requirements that we have and 
can use your data to protect our legal posi�on, if legal ac�on is required, including the recovery of 
any outstanding debts. 

By way of further example, we will share your personal data with the relevant agencies and without 
no�ce, where we are requested to or suspect fraudulent ac�vi�es, money laundering or terrorist 
related ac�vi�es. 

Children Under Sixteen 

Our website and services are not intended to be used by children under 16 years old. We will never 
knowingly collect data from children below 16 years old. If you become aware of such a child (or 
another person) supplying data to us, please contact us. 

We will take care when processing such data and only do so where one of the legal grounds set out 
above applies. 

4. DISCLOSURE OF YOUR PERSONAL DATA 

We may have to share your personal data with the categories of data processors or data controllers 
set out below for the purposes set out in in paragraph 3 above or otherwise below: 

with HM Revenue & Customs, the Irish Revenue Commissioners and other authori�es ac�ng as 
processors or joint controllers based in the United Kingdom or Ireland, who require repor�ng of 
processing ac�vi�es in certain circumstances; 

with third party purchasers, if we buy, sell or merge any business or assets of our business and are 
required to share data as part of the buying, selling or merger agreement. If a change happens to our 
business, then the new owners may use your personal data in the same way as set out in this privacy 
no�ce; 

with third party purchasers, if our assets are acquired by a third-party, and data is transferred as part 
of the purchased assets; 

with professional advisers ac�ng as processors or joint controllers including lawyers, bankers, 
auditors and insurers based in the European Union or United Kingdom who provide consultancy, 



banking, legal, insurance and accoun�ng services, where they have a need to know same for any of 
the purposes set out above; 

where you have appointed a third-party umbrella company to provide invoicing services (or other 
services on your behalf) we may disclose your informa�on to them in connec�on with such services; 

with specific selected third par�es, determined by us, if you breach any agreement with us, including 
so as to enforce our rights against you, including credit-reference agencies, debt-collec�on firms or 
service providers, solicitors or barristers and law enforcement agencies (if applicable); 

with service providers ac�ng as processors based in the European Union or United Kingdom who 
provide IT and system administra�on services, as set out below: 

with email marke�ng services i.e. Mailchimp to send marke�ng emails where you have opted in to 
receiving them. You can unsubscribe directly from any mailing list using the unsubscribe links 
provided within emails; 

with our customer rela�onship management so�ware provider, which stores all customer details 
(these are held on a secure server only accessible with an authorised username and password); 

with analy�cal service providers in order to analyse our website’s traffic to improve services; and 

with processors offering so�ware tools, or EU or UK based external servers (including externally 
provided original and backup servers), that are used to store personal informa�on provided by you 
on our behalf (our current servers are maintained by Microso� Office 365® and Access UK Limited, 
whose privacy policies are available at htps://privacy.microso�.com/en-gb/privacystatement and 
htps://www.theaccessgroup.com/en-gb/privacy-no�ce. 

We require all third par�es to respect the security of your personal data and to treat it in accordance 
with the law. We do not allow our third-party service providers to use your personal data for their 
own purposes and only permit them to process the minimal personal data required for the specified 
purposes and in accordance with our instruc�ons. 

Third-party Marke�ng 

We will get your express opt-in consent before we share your personal data with any company 
outside of our own for marke�ng purposes. 

5. INTERNATIONAL TRANSFERS  

Where you are a European ci�zen, we do not transfer your personal data outside the European 
Economic Area (EEA), Switzerland and/or the UK, and any processing of personal data will be 
undertaken by Lennoxvale.   

Lennoxvale makes use of internal data barriers which prevent such processing as outlined above. 

The exemp�ons to this are where: 

A) As a European and/or UK ci�zen you have expressly or impliedly consented to your personal data 
being transferred in connec�on with a poten�al role outside of the jurisdic�on. 

Such data will only be processed specifically for the purposes for which it was collected and in 
accordance with the terms of this policy. 

6. DATA SECURITY  



We have put in place appropriate security measures to prevent your personal data from being 
accidentally lost, used or accessed in an unauthorised way, altered or disclosed. In addi�on, we limit 
access to your personal data to those employees, agents, contractors and other third par�es who 
have a business need to know. They will only process your personal data on our instruc�ons and they 
are subject to a duty of confiden�ality. 

We have put in place procedures to deal with any suspected personal data breach and will no�fy you 
and any applicable regulator of a breach where we are legally required to do so. 

7. DATA RETENTION  

Lennoxvale will retain your personal data only for as long as is necessary. Different laws require us to 
keep different data for different periods of �me. 

The Conduct of Employees Agencies and Employment Businesses Regula�ons 2003 require us to 
keep work-seeker records for at least one year from: (a) the date of their crea�on or (b) a�er the 
date on which we last provide you with work-finding services. 

Where Lennoxvale has obtained your consent to process your personal data we will do so in line with 
our reten�on policy. Upon expiry of that period, Lennoxvale will seek further consent from you. 
Where consent is not granted, Lennoxvale will cease to process your personal data. 

8. YOUR LEGAL RIGHTS  

You have the right to: 

Request access to your personal data (commonly known as a "data subject access request"). This 
enables you to receive a copy of the personal data we hold about you and to check that we are 
lawfully processing it. 

Request correc�on of the personal data that we hold about you. This enables you to have any 
incomplete or inaccurate data we hold about you corrected, though we may need to verify the 
accuracy of the new data you provide to us. 

Request erasure of your personal data. This enables you to ask us to delete or remove personal data 
where there is no good reason for us con�nuing to process it. You also have the right to ask us to 
delete or remove your personal data where you have successfully exercised your right to object to 
processing (see below), where we may have processed your informa�on unlawfully or where we are 
required to erase your personal data to comply with local law. Note, however, that we may not 
always be able to comply with your request of erasure for specific legal reasons which will be no�fied 
to you, if applicable, at the �me of your request. 

Object to processing of your personal data where we are relying on a legi�mate interest (or those of 
a third party) and there is something about your par�cular situa�on which makes you want to object 
to processing on this ground as you feel it impacts on your fundamental rights and freedoms. You 
also have the right to object where we are processing your personal data for direct marke�ng 
purposes. In some cases, we may demonstrate that we have compelling legi�mate grounds to 
process your informa�on which override your rights and freedoms. 

Request restric�on of processing of your personal data. This enables you to ask us to suspend the 
processing of your personal data in the following scenarios: 

If you want us to establish the data's accuracy. 



Where our use of the data is unlawful but you do not want us to erase it. 

Where you need us to hold the data even if we no longer require it as you need it to establish, 
exercise or defend legal claims. 

You have objected to our use of your data but we need to verify whether we have overriding 
legi�mate grounds to use it. 

Request the transfer of your personal data to you or to a third party. We will provide to you, or a 
third party you have chosen, your personal data in a structured, commonly used, machine-readable 
format. Note that this right only applies to automated informa�on which you ini�ally provided 
consent for us to use or where we used the informa�on to perform a contract with you. 

Withdraw consent at any �me where we are relying on consent to process your personal data. 
However, this will not affect the lawfulness of any processing carried out before you withdraw your 
consent. If you withdraw your consent, we may not be able to provide certain products or services to 
you. We will advise you if this is the case at the �me you withdraw your consent. 

No fee usually required. You will not have to pay a fee to access your personal data (or to exercise 
any of the other rights). However, we may charge a reasonable fee if your request is clearly 
unfounded, repe��ve or excessive. Alterna�vely, we could refuse to comply with your request in 
these circumstances. 

What we may need from you. We may need to request specific informa�on from you to help us 
confirm your iden�ty and ensure your right to access your personal data (or to exercise any of your 
other rights). This is a security measure to ensure that personal data is not disclosed to any person 
who has no right to receive it. We may also contact you to ask you for further informa�on in rela�on 
to your request to speed up our response. 

Time limit to respond. We try to respond to all legi�mate requests within one month. Occasionally it 
could take us longer than a month if your request is par�cularly complex or you have made a number 
of requests. In this case, we will no�fy you and keep you updated. 


