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1. Introduction 

We, Maslow Associates Limited, are incorporated in England, providing contract and 
permanent staffing and consulting solutions. We are committed to protecting any data that 
we collect concerning you and safeguarding your data privacy rights. By using our services, 
you agree to the use of the data that we collect in accordance with this Privacy Statement. 

For the purpose of this documents the Company, Maslow Associates will be referred to as 
“MA”, “we”, “us” or, “our” in this document. 

• This Privacy Statement explains why and how we collect and what we do with your data, 
whether we are helping you find a contract or permanent role, continuing our relationship 
with you once in a role, receiving a service from you or using your data to assist us with one 
of our Candidates. 

• This Privacy Statement describes how we collect, use and process your personal data, and 
how, in doing so, we comply with our legal obligations to you. 

• This Privacy Statement applies to the personal data of our Website users, Candidates, 
Clients, Suppliers, and other people whom we may contact in order to find out more about 
our Candidates or whom they indicate is an emergency contact. It also applies to the 
emergency contacts of our Employees. MA is a Data Controller for all named in this 
Statement. 

• This Privacy Statement was updated in May 2019 to ensure MA is adhering to the General 
Data Protection Regulation (GDPR) which came into force in May 2018. Please be aware this 
Statement will be amended when necessary to make certain we comply with all current laws 



and legislations. All changes will be posted on our website with access to all previous 
versions. 
 

2. What kind of data do we collect? 

Candidates: 

MA collect data primarily to provide you with the best possible service. Initially, MA will only 
ask for the most relevant information that will help us tailor the best possible employment 
opportunities for you. Once we have found a suitable role and dependent on the relevant 
circumstances, requirements from Clients and to comply with UK law, we may collect some 
or all of the following types of data: 

• Name; 
• Information contained in your resume or C.V.; 
• Information you provide regarding your career interests, and other information about your 

qualifications for employment; 
• Contact information (such as name, postal address, email address and telephone number); 

Bank information; 
• Information you provide about referees; 
• Information provided by referees; 
• Proof of identification; 
• Employment and education history; 
• Language and other work-related skills; 
• National Insurance number or other government-issued identification number; 
• Date of birth; 
• Gender; 
• Eligibility to work in the UK; 
• Disabilities and health-related information; 
• Results of drug tests and criminal and other background checks; 
• Limited Company information; 
• Marriage certificate; 
• Proof of address; 
• MOT and car insurance information; and 
• Education certificates. 

Please note that the above list of categories of personal data is not exhaustive. 

Clients: 

The data we collect about Clients is actually very limited. We generally only require the main 
contact details or the details of individual contacts within your company (such as their 
names, telephone numbers and email addresses). We also hold all information of every 
placement made with your Company (subject to all HMRC legislations in regulation to 
retaining data). 

We may also hold other information from other parties such as the HMRC; Companies 
House; credit & bank information; or information that someone in your company has chosen 
to tell us. 

Suppliers: 



We require a limited amount of data about Suppliers. We'll collect the details for contacts 
within your company, such as names, telephone numbers and email addresses. We'll also 
collect bank details; Limited Company information; and may hold contractual agreements. 
We may also hold extra information that someone in your company has chosen to tell us. 

Other People: 

We may be given information such as emergency contacts or referees from Candidates or 
Employees. To ask for a reference, we'll need the referee's contact details (such as name, 
email and telephone number). We'll also need these details if our Candidate or one of our 
Employees has put you down as their emergency contact so that we can contact you in the 
event of an accident or an emergency. We do require confirmation that a referee has agreed 
to be contacted by Maslow Associates. 

3. How do we collect your personal data? 

MA collects personal information about you in various ways, such as direct from you; social 
media; at events; through phone and email; through job applications; and in connection 
with our interactions with Clients and Vendors and Third Parties. 

MA may also collect data from automated means, such as cookies when you visit our 
website or via email. 

Candidates: 

Personal data that you give to us: 

It helps us provide you with a bespoke service and will reduce the time it takes to complete 
the end to end recruitment process. There are several ways you can share your data with 
MA, e.g. opening an online Candidate portal on our website; applying for an opportunity you 
have seen via a job board; sending your CV to one of our social media accounts or LinkedIn 
and by an initial verbal conversation with one of our Consultants. 

Personal data we receive from other sources: 

MA may receive personal data from various other sources either given to or requested by us 
from in order for us to process your recruitment requirement or business need. 

If you follow our social media accounts we may receive personal information from them, we 
may also receive data from a managed service providers; a referee; Clients; from a 
recruitment agency; or, your colleagues if referred by them. 

Clients: 

Where appropriate and in accordance with any local laws and requirements, we may seek 
information about established or prospect Clients from other sources generally by way of 
due diligence or other market intelligence including, but not limited to; from third party 
market research and by analysing online and offline media (which we may do ourselves, or 
employ other organisations to do for us); or from other limited sources and third parties (for 



example from our Candidates to the extent that they provide us with your details to act as a 
referee for them). 

4. How we use your personal data? 

MA will process (collect, store and use) the data you provide in a manner compatible with 
the EU’s General Data Protection Regulation (GDPR). We will endeavour to keep your data 
accurate and up to date, and not keep it for longer than is necessary. 

For further information on how long we keep your data, please click here. 

Candidates: 

MA use your data primarily to provide you with the best recruitment solutions and services. 
We may also use your data for; marketing activities, equal opportunity monitoring or 
profiling new and existing recruitment markets. We've listed below various ways in which 
we may use and process your personal data for this purpose, where appropriate and in 
accordance with any local laws and requirements. Please note that this list is not exhaustive. 

• Collecting your data from you and other sources, such as LinkedIn; 
• Storing your details (and updating them when necessary) on our database, so that we can 

contact you in relation to recruitment; 
• Providing you with our recruitment services and to facilitate the recruitment process; 
• Assessing data about you against vacancies which we think may be suitable for you; 
• Sending your information to Clients, in order to apply for jobs or to assess your eligibility for 

jobs; 
• Enabling you to submit your CV; 
• Carrying out our obligations arising from any contracts entered into between us; 
• Carrying out our obligations arising from any contracts entered into between MA and third 

parties in relation to your recruitment; 
• Facilitating our payroll and invoicing processes; 
• Carrying out customer satisfaction surveys; 
• Verifying details, you have provided, using third party resources or to request information 

(such as references, qualifications and potentially any criminal convictions, to the extent 
that this is appropriate and in accordance with local laws); or 

• Processing your data to enable us to send you targeted, relevant marketing materials or 
other communications which we think are likely to be of interest to you. 
We may use your personal data for the above purposes if we deem it necessary to do so for 
our legitimate interests. If you want to know more about what this means, please click here. 
If you are not happy about this, in certain circumstances you have the right to object and can 
find out more about how and when to do this here. 

Clients: 

The main reason for using information about Clients is to ensure that the contractual 
arrangements between us can properly be implemented and ultimately that we are 
delivering the best service possible for your needs. This may involve: (i) identifying 
Candidates who we think will be the right fit for you or your company; and (ii) providing you 
with a consultancy service or end to end project solution). The more information we have, 
the more bespoke we can make our service. 



Subject to any applicable local laws and requirements, we will not, as a matter of course, 
seek your consent when sending marketing materials such as our video-interviewing 
platform or the marketing of Candidates. You have the right to opt out of receiving 
marketing materials from us and can find out more about how to do so here. 

Please note that, we comply with local law requirements regarding marketing activities. 

We may also use information about Clients to help us to establish, exercise or defend legal 
claims. 

Other People: 

We will only use the information that our Candidates gives us about you for the following 
purposes: 

• If our Candidates or Employees give you as an emergency contact, we'll contact you in the 
case of an accident or emergency affecting them, or; 

• If you were put down by our Candidate or a prospective Employee as a referee, we will 
contact you in order to take up a reference. 
This is an important part of our Candidate quality assurance process and we do require 
these for every placement. 

5. Do we share your personal data with anyone else? 

So MA can efficiently facilitate your recruitment needs, we may pass your personal data on 
to third party service providers. Any third parties that MA share your data with are obliged 
to keep your details securely, and to use them only for the purpose intended. When they no 
longer need your data to fulfil this service, they will dispose of the details in line with our 
mutually agreed procedures. If MA wish to pass your sensitive personal data onto a third 
party we will only do so once we have obtained your consent, unless we are legally required 
to do otherwise. 

We may also share data with individuals and organisations who hold information related to 
your reference or application to work with us, such as; current, past or prospective 
employers, educators and examining bodies and employment and recruitment agencies; and 
tax, audit, or other authorities, when we believe in good faith that the law or another 
regulation requires us to share this data (for example, because of a request by a tax 
authority or in connection with any anticipated litigation); third party service providers who 
perform functions on our behalf (including professional advisers such as lawyers, auditors 
and accountants). 

In the case of Candidates, we may share data with; potential employers and other 
recruitment agencies/organisations to increase your chances of finding employment; third 
party partners, job boards; or third parties who we have retained to provide services such as 
reference, qualification and criminal convictions checks, to the extent that these checks are 
appropriate and in accordance with local laws 

6. Lawfulness of processing (legitimate interest) 



Under Article 6(1)(f) of the GDPR, we are able to process your data where it "is necessary for 
the purposes of the legitimate interests pursued by [MA] or by a third party, except where 
such interests are overridden by the interests or fundamental rights and freedoms of [you] 
which require protection of personal data." 

While we do not believe individuals will be prejudiced in any way through our use of 
personal data, you have the right to object to MA processing your personal data on this 
basis. If you would like more information on how to do this, please click here. 

Candidates: 

We feel it is reasonable to expect that if you are seeking employment or post your details 
(e.g. CV) to a job board or professional networking sites, you would be happy for your 
personal information to be collected and used by MA for the purpose of providing 
recruitment services to you. Therefore, the information which is collected and retained by us 
are for the following purposes: 

• Matching your details to job opportunities; 
• Forwarding details of your skills and experience, without your contact data, to Clients with 

relevant job opportunities; 
• Keeping you informed of job opportunities which we think may be of interest to you; 
• Necessary processing during a contract assignment; 
• Keeping you informed of goods and services offered by us, our group companies or relevant 

third-parties. 
Due to this, we believe it is reasonable for us to process your data to make sure we can 
provide you and other Candidates with professional and appropriate services and content, 
as well as for internal administrative purposes, such as invoicing. 

We may also have a legitimate interest in order to comply with local laws, which may 
include needing to share your data in connection with tax, audit, or other authorities, when 
we believe in good faith that the law or another regulation requires us to share this data. 

Clients: 

We have a legitimate interest when recording information relevant to the provision of 
recruitment services to your Company and/or associated Contacts and this information will 
be retained by us for the following purposes: 

• Matching your company’s requirements with Candidates on our database; 
• Forwarding details of Candidates we think may be of interest to your company; 
• Necessary processing during a contract assignment; 
• Keeping you and your company informed of goods and services offered by us, our group 

companies or relevant third-parties. 
Suppliers: 

As a Supplier to MA, we store and use data regarding members of your company for the 
purposes of obtaining your services, as well as retaining financial information in order to pay 
you for your services. We consider this to be a legitimate interest as a recipient of your 
services. 



Other People: 

Candidates or Employees may provide you as referee, and so all we require is confirmation 
of what you already know about our Candidates or prospective Employees. MA also require 
all Employees on commencement of their employment to complete a next of kin form which 
includes emergency contact details of someone we need to call in an emergency. These are 
legitimate interests as we are offering recruitment services, as well as employing people 
internally. 

7. How secure is your personal data? 

MA maintain administrative, technical and physical safeguards designed to protect the 
personal data you provide against accidental, unlawful or unauthorised destruction, loss, 
alteration, access, disclosure or use. We also have measures in place to deal with any 
suspected data breaches. 

8. How long do we keep your personal data for? 

MA follow strict internal guidelines to ensure your data is erased from all systems if we have 
had no contact with you within four years of first obtaining your data (or for the period that 
the law or relevant government guidelines require us to keep your data; specific business-
sector requirements and agreed practices or depending on individual business needs) 

For the avoidance of doubt, MA consider contact to be any written or verbal 
communication, if you submit your CV onto our website or in response to a job 
advertisement; your receipt and reading of emails or other digital messages and marketing. 

9. Under which circumstances will we contact you? 

Our aim is not to be intrusive, and we undertake not to ask irrelevant or unnecessary 
questions. Moreover, the information you provide will be subject to rigorous measures and 
procedures to minimise the risk of unauthorised access or disclosure. 

10. What rights do you have to access, amend or delete the data we have obtained about 
you? 

One of the main objectives of GDPR is to protect and clarify the rights of individuals in 
regard to data privacy. This means that you retain various rights in respect of your data, 
even once you have given it to us. These are described in more detail below. 

Right to access and obtain a copy of your personal information: If you request it, we can 
confirm what data we hold about you and how it is processed. If we do hold personal data 
about you, you can request the following information: 

• What personal data we have collected, stored and processed; 
• Recipient(s) or categories of recipients to whom the data is/will be disclosed; 
• How long the data will be stored; 
• The source of personal data if it wasn’t collected directly from you; 
• If the processing is based on the legitimate interests of MA or a third party, information 

about those interests; 



• Whether the provision of personal data is a statutory or contractual requirement, or a 
requirement necessary to enter into a contract, as well as whether you are obliged to 
provide the personal data and the possible consequences of failing to provide such data; and 

• The identity and the contact details of the person or organisation that has determined how 
and why to process your data. 
In order to process your request, we will ask you to verify your identity and complete a 
subject access request form which is available on request from data@maslowassociates.com  
we will also require this to be hand signed and may ask for identification documents in order 
to verify the legitimacy of the request. 
If we provide you with access to the information we hold about you, we will not charge you 
for this unless your request is "manifestly unfounded or excessive". If you request further 
copies of this information, we may charge you a reasonable administrative cost where 
legally permissible. Where we are legally permitted to do so, we may refuse your request. If 
we refuse your request, we will always tell you the reasons for doing so. 

Right to correct your personal information: If you can demonstrate that personal data we 
hold about you is not correct, you can ask that this data is updated or otherwise corrected. 
Right to be forgotten/ right to eraser: In certain circumstances, you have the right to 
request we erase your personal data. Normally the information must meet one of the 
following criteria: 

• The data is no longer necessary for the purpose for which we originally collected and/or 
processed it; 

• Where previously given, you have withdrawn your consent to MA processing your data, and 
there is no other valid reason for us to continue processing; 

• The data has been processed unlawfully (i.e. in a manner which does not comply with 
GDPR); 

• It is necessary for the data to be erased in order for us to comply with our legal obligations 
as a data controller; or 

• If we process the data because we believe it necessary to do so for our legitimate interests, 
you object to the processing and we are unable to demonstrate overriding legitimate 
grounds for our continued processing. 
You may make such a request at any time by emailing data@maslowassociates.com, where 
MA will then evaluate your request. Please be aware we may refuse your request in 
accordance with current laws and legislations for one or more of the following reasons; for 
public health and/or public interest; to exercise or defend a legal claim; to exercise the right 
of freedom of expression and information; to comply with legal obligations, or; for the 
performance of a public interest task or exercise of official authority. For situations where, in 
accordance with the law, we grant your request to erase your data, we will do so without 
undue delay. 
Right to object to processing: You have the right to request that we do not process or share 
your information with other parties if, by processing that information we are causing you 
unwarranted and substantial damage or distress. 
If you want to exercise this right, and request we stop processing your data, please send 
your request to data@maslowassociates.com and explain your reasons. Please be aware you 
can only object if it is your own personal data and we may refuse this request if the 
processing is necessary because of a legal obligation (other than a contractual obligation), or 
the processing is necessary to protect your “vital interests”. 
Right to object to direct marketing: From time to time we would like to send you relevant 
marketing communications. 

• For Candidates, this may include current vacancies which may be of interest to you. 
• For Clients, marketing communications may include recently registered Candidates. 
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If you contact us and object to direct marketing, we must act on your objection by ceasing 
this activity. MA seek to deal with your request within 30 days of receipt. 

Right to withdraw consent: Where we have obtained your consent to process your personal 
data for certain activities (for example, for our marketing campaigns), you may withdraw 
this consent at any time and we will cease to carry out the particular activity that you 
previously consented to unless we consider that there is an alternative reason to justify our 
continued processing of your data for this purpose in which case we will inform you of this 
condition. 
Right to lodge a complaint with a supervisory authority: You also have the right to lodge a 
complaint with your local supervisory authority. Details of how to contact them can be 
found below: 
The Information Commissioner's Office (ICO)  
Wycliffe House, Water Lane Wilmslow 
Cheshire 
SK9 5AF 
Website: https://ico.org.uk/ 
Phone: 0303 123 1113 
It is important that the personal information we hold about you is accurate and current. 
Please keep us informed if your personal information changes during the period for which 
we hold your data. 

If you would like to get in touch with us about your rights, please contact us or 
email data@maslowassociates.com . MA comply with all GDPR guidelines and seek to deal 
with your request within 30 days of receipt (subject to any extensions which we are lawfully 
entitled). We may also keep records of your communication to help us resolve any issues 
which may be raised. 
11. How do we store and transfer your data? 

Your data may be transferred to third parties, such as, Suppliers; Clients within the UK who 
may in turn transfer your data internationally; cloud-based storage providers, and; to other 
third parties, as referred to here. 

To ensure that your personal information receives an adequate level of protection, we have 
put in place appropriate procedures with the third parties we share your personal data with 
to ensure that your personal information is treated by those third parties in a way that is 
consistent with and which respects the law on data protection. 

12. Cookies 

What are cookies? 

Cookies are small bits of information that are stored on your computer’s hard drive and 
records how you are using our website. This allows us to identify browsing actions and 
patterns, so we can tailor options based on the information stored about your last visit. You 
can set your browser to limit the use of 'cookies' or not to accept them. 

How are cookies used? 

We use cookies in order to prepare statistics of users’ preferences and to help you navigate 
the web site. They are used to remember things, such as what type of jobs you are 

https://ico.org.uk/
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interested, helps you find the perfect job quicker or apply for a job. We can also make it 
easier to complete forms such as our online candidate portal, submitting your CV; or 
completing a survey. 

Identifying browsing actions and patterns by individually or larger groups helps MA to 
develop and improve our website and services in response to our visitors wants and needs. 
Our cookies cannot run programs or bring viruses to your computer. 

13. Call Recording 

MA has a telephone system that is capable of recording calls. Like many other companies, 
this is standard practice that allows the recording of telephone calls for quality monitoring, 
training, compliance and security purposes. Calls received may be recorded by MA and will 
be retained for a period of two months. 

External calls made by Employees of MA may also be recorded. These recordings will only be 
used for training, compliance and security purposes and will also be retained for a period of 
two months. 

In the event that a call would need to kept for longer than two months (for training or an 
ongoing legal issue), MA will obtain written consent from the other party. 

Please note, that it is uncommon for us to record calls 

14. Changes to this statement 

This statement may be changed by MA at any time due to business reasons or further 
changes in legislation. If we change our privacy statement in the future, this will be updated 
on our Website. 

If, at any time, you have queries about MA’s Privacy Statement or any changes we have 
made, please contact us on the email address provided in the contact us section of this 
statement. 

15. Glossary 

• Candidates – includes applicants for all roles advertised by MA, including permanent, part-
time and contract positions and freelance roles with MA’s Clients; as well as people who 
have supplied a speculative CV not in relation to a specific job. Also, Individual contractors, 
freelance workers and employees of suppliers or other third parties put forward for roles 
with MA. 

• Clients – covers all companies MA provide services, contract and permanent hires and 
freelance workers in the course of its business. 

• Delete – while we will endeavour to permanently erase your personal data once it reaches 
the end of its retention period or where we receive a valid request from you to do so, some 
of your data may still exist within our systems. In these instances, this data will be locked, 
meaning that, while it still exists on an archive system, this cannot be readily accessed by 
any of our operational systems, processes or Employees. 

• Employees – includes employees and interns engaged directly by MA (or who have accepted 
an offer to be engaged) as well as certain other workers engaged in the business of 



providing services to MA (even though they are not classed as employees). For these 
purposes, we also include employees of MA who are engaged to work on Clients' premises 
under the terms of RPO or MSP agreements. To be clear, 'Employees' does not include 
individuals hired by MA for the purpose of being placed with Clients outside of an RPO/MSP 
arrangement. These individuals are treated in the same way as MA’s Candidates and are 
covered by this Privacy Statement. Likewise, independent contractors and consultants 
performing services for MA fall within the definition of a 'Supplier' for the purposes of this 
Privacy Statement 

• General Data Protection Regulation (GDPR) - the EU General Data Protection Regulation 
(GDPR) replaces the Data Protection Directive 95/46/EC and was designed to harmonise 
data privacy laws across Europe, to protect and empower all EU citizens data privacy and to 
reshape the way organisations across the region approach data privacy. 

• Placements – once Candidates enter into a contracted agreement whether it be permanent, 
contract or freelance and for the purpose of this statement are known as placements, they 
are subject to all HMRC legislation’s in regulation to retaining data. 

• Other people – external parties MA may contact which may include Candidates' and 
Employees emergency contacts and referees. We will only contact them in appropriate 
circumstances. 

• Suppliers – refers to third party suppliers who perform services on MA' behalf. In this 
context, suppliers are individual contractors, freelance workers, or employees of suppliers 
and will be subject to all data protection and legal requirements outlined in the statement. 

• Website Users - any individual who accesses any of the MA websites. 
16. Contact us 

If you have any questions, comments or enquiries in regard to this statement, these should 
be emailed to our data protection representative on data@maslowassociuates.com 

 

For the purpose of the EU General Data Protection Regulation (GDPR), the data controller is 
Maslow Associates Limited (Limited Company registered in England under registration no. 
11880460), 5300 Lakeside, Cheadle Royal Business Park, Cheadle, SK8 3GP, England, unless 
indicated otherwise. 

Furthermore, if you have a subject access request, please 
email data@maslowassociates.com where we will provide you with all the information 
required to complete this request. 
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